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Introduction
 University ranking systems provide annual benchmarks that indicate
the influence and institutional success of Colleges and Universities
 The Shanghai ranking system was the first ranking system, established
in 2003 (Marope et al., 2013; Pandiella-Dominique et al., 2018)
 Quacquarelli Symonds World Universities Ranking (QS) and the Times

Higher Education Ranking (THE) are the most commonly used systems
today (Fowles et al. 2016; Hazelkorn, 2014; Marope et al., 2013)

Introduction
 Global university ranking systems are increasingly used by universities
as indictors of institutional success (Fowles et al. 2016; Pandiella-Dominique et al., 2018; Safón, 2013)

 Research impact and volume is together with institutional reputation
the largest categories measured and consists up to 70% of the total
calculations (QS World ranking, 2019)
 Strategies and goals for how to provide resources and sustainable
infrastructures of research support are essential factors for successful
institutions ranking success (Hazelkorn, 2014; Pandiella-Dominique et al., 2018)

Bibliometric and publication
support and services
 Focus on individual researchers' bibliometric footprints to
increase the overall institutional research output
 Visibility, geographical reach and the possibility of receiving
career building author citations and altmetrics are important
factors when selecting publications
 A growing interest for, and awareness of, the importance of
research visibility and different types of research metrics
 Higher demand for bibliometric and publication services and
support at the UAEU Libraries

Monitoring of Author and Institutional Affiliations
 Most bibliometric measures are based on institutional or individual
author affiliations
 Web of Science and Scopus main sources for academic bibliometric
information
 Academic libraries can help their institution and individual researchers to
monitor and correct affiliation information in databases

UAEU, College of Medicine and Health Sciences, before
and after the library’s affiliation correction in Scopus

A shift in Library Collections to Support
Research Output and Productivity
 Research and learning support tools are popular additions to academic
library collections
 Increased need for libraries to provide research productivity software

 Covidence, Cabells White and Blacklists iThenticate and Gale’s Digital
Scholar Lab are examples of new research productivity tools at UAEU
Libraries
 Statistical software such as STATA and SPSS are needed

Digital Repositories
 Libraries can contribute to the increase of the visibility of university
affiliated research output by setting up digital repositories (Corral et al., 2013)
 The UAEU Libraries launched its institutional repository;
Scholarworks, in 2017
 More than thousand dissertations and theses and one journal have
been added to the repository
 Over 275,500 downloads worldwide (November,2019)

 Increased, worldwide research
visibility of grey materials such as
conference abstract, papers and
posters
 Instant download metrics
 University repository for these,
dissertations and institution
affiliated journals

Manuscript Editing Services
 Available at UAEU Libraries since 2017
 For faculty, staff and graduate students
 International editors with subject knowledge
 Service turnaround time of a maximum of
14 days
 200 out of 301 manuscripts reviewed have
Graph by Shehab Majud, service coordinator
so far been successfully published in peer reviewed journals
(figures from September 2019)

Librarians as Co-authors to
non-LIS Research
Librarians have great potential to add value to the
overall research output at their institutions as
research embedded co-authors to university
affiliated research (Borrego et al, 2018)

 Librarians involvement in research such as
systematic reviews and meta-analyses is
recommended to improve the quality of the
research output (Deeks et al. 2011; Institute of Medicine, 2011)

From Quantity to Impact Focused KPIs
 The role of academic librarians is expanding

 From information enablers to partners and advisors to research and
institutional development projects (Koltay, 2019)
 New KPIs focusing on impact rather than KPIs than
quantitative measures are needed
 KPIs for measuring librarians’ research output and impact will

highlight the role of the academic libraries in institutional research
impact

Conclusion
 Institutional research impact is one of the largest measures in current
global university ranking systems
Academic libraries have a unique opportunity to take the lead in providing
resources, services and strategies to enhance the research visibility and
output for individual researchers and their institutions
 Libraries can highlight their role in institutional research impact with the

help of impact focused KPIs
 Librarians can be valuable partners in scientific research projects and
strategic planning, contributing to the overall institutional ranking
successes

References
• Academic Ranking of World Universities (the Shanghai Ranking). (2019). Retrieved from:
http://www.shanghairanking.com/index.html

• Ayris, P., López de San Román, A., Maes, K., & Labastida, I. (2018). Open Science and Its Role in Universities: A Roadmap for
Cultural Change. LERU: Leuven, Belgium.
• Borrego, Á, Ardanuy, J., & Urbano, C. (2018). Librarians as research partners: Their contribution to the scholarly endeavor
beyond library and information science. The Journal of Academic Librarianship, 44(5), 663-670.
doi:10.1016/j.acalib.2018.07.012
• Corrall, S., Kennan, M., & Afzal, W. (2013). Bibliometrics and research data management services: Emerging trends in library
support for research. Library Trends, 61(3), 636-674. doi:10.1353/lib.2013.0005
• Deeks, J. J., Higgins, J. P. T., Altman, D. G., & Green, S. (2011). Cochrane handbook for systematic reviews of interventions
version 5.1. 0 (updated March 2011). The Cochrane Collaboration.
• Fowles, J.; Frederickson, H. G.; Koppell, J. G. S. (2016). University Rankings: Evidence and a Conceptual Framework. Public
Administration Review, 76 (5), 790803. https://doi-org.uaeu.idm.oclc.org/10.1111/puar.12610
• Hazelkorn, E. (2014). Reflections on a Decade of Global Rankings: what we've learned and outstanding issues. European Journal
of Education, 49 (1), 12-28. https://doi-org.uaeu.idm.oclc.org/10.11U/ejed.12059
• Institute of Medicine (U.S.). Committee on Standards for Systematic Reviews of Comparative Effectiveness Research.
(2011). Finding what works in health care: Standards for systematic reviews (J. Eden, L. Levit, A. Berg, & S. Morton, Eds.).
Washington, D.C.: National Academies Press. (2011). Retrieved September 15, 2019, from ProQuest Ebook Central.

References
•

Koffel, J. B., & Rethlefsen, M. L. (2016). Reproducibility of search strategies is poor in systematic reviews published in high-impact
pediatrics, cardiology and surgery journals: A cross-sectional study. PloS One, 11(9), e0163309. doi:10.1371/journal.pone.0163309

•

Koltay, T. (2019). Accepted and emerging roles of academic libraries in supporting research 2.0. The Journal of Academic
Librarianship, 45(2), 75-80. doi:10.1016/j.acalib.2019.01.001

•

Li, L., Tian, J., Tian, H., Moher, D., Liang, F., Jiang, T., . . . Yang, K. (2014). Network meta-analyses could be improved by searching
more sources and by involving a librarian. Journal of Clinical Epidemiology, 67(9), 1001-1007. doi:10.1016/j.jclinepi.2014.04.003

•

Marope, P. T. M., Wells, P. J., & Hazelkorn, E. (Eds.). (2013). Rankings and accountability in higher education: Uses and misuses.
Unesco.

•

Meert, D., Torabi, N., & Costella, J. (2016). Impact of librarians on reporting of the literature searching component of pediatric
systematic reviews. J Med Libr Assoc, 104(4), 267-277. doi:10.3163/1536-5050.104.4.004

•

Pandiella-Dominique, A., Moreno-Lorente, L., García-Zorita, C., & Sanz-Casado, E. (2018). Model for estimating academic ranking of
world universities (shanghai ranking) scores. Revista Espanola De Documentacion Cientifica, 41(2), 1-14.
doi:10.3989/redc.2018.2.1462

•

QS World University Rankings. (2019) Retrieved from: https://www.topuniversities.com/qs-world-university-rankings

References
•

van Raan, A. F J. (2005). Academic ranking of world universities using scientometrics - A comment to the "Fatal Attraction"
- Reply. Scientometrics, 64 (1), 111112. https://doi-org.uaeu.idm.oclc.org/10.1007/s11192-005-0242-y

•

Rethlefsen, M. L., Farrell, A. M., Osterhaus Trzasko, L. C., & Brigham, T. J. (2015). Librarian co-authors correlated with
higher quality reported search strategies in general internal medicine systematic reviews. Journal of Clinical
Epidemiology, 68(6), 617-626. doi:10.1016/j.jclinepi.2014.11.025

•

Rethlefsen, M. L., Murad, M. H., & Livingston, E. H. (2014). Engaging medical librarians to improve the quality of review
articles. Jama, 312(10), 999-1000. doi:10.1001/jama.2014.9263

• Safón, V. (2013). What do global university rankings really measure? The search for the X factor and the X entity.
Scientometrics, 97 (2), 223-244. https://doi-org.uaeu.idm.oclc.org/10.1007/s11192-013-0986-8

• Sugimoto, C., Work, S., Larivière, V., & Haustein, S. (2017). Scholarly use of social media and altmetrics: A review of the
literature. Journal of the Association for Information Science and Technology, 68(9), 2037-2062. doi:10.1002/asi.23833
• Scholarworks@UAEU. (2019). Retrieved on October 28th from: https://scholarworks.uaeu.ac.ae/
• THE University Rankings. (2019). Retrieved from: https://www.timeshighereducation.com/world-university-rankings

